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— Please try to eliminate personal Why Are We Here TOday?

)
and work distractions M

— Remember to mute yourself

ey — Active listening ~ CAView is replacing RD2 (ASG-ViewDirect/Mobius®)
in mid-October

o

— Questions welcomed

Howdy — Participatory training — Security is linked to RACF IDs (individual passwords)

INODTIM

Sveiks — Distribution IDs control report access
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Learning Objectives L

o

After completing this course you will be able to:

— Access CA View in the Mainframe using transaction
VWHR

— Search for reports using different options in CA View

— Select, browse, and print reports in CA View

— Know who to contact for help and support
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Ca

technologies

What is CA View ©?

— CA Technologies* Software designed to gather, store,
and print reports

— Production reports are immediately archived to CA View
after they are produced.

— Replaces RD2 (ASG-ViewDirect/Mobius®)
— Saves time and resources

— Not compatible with DocumentDirect (for Windows®),
replaced by CA Output Mgmt. Web Viewer

* CA Technologies, formerly known as Computer Associates International, Inc. and CA, Inc.
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Security Changes

— Security linked to RACF IDs (individual passwords, no
groups)

— Distribution IDs (Dist IDs) associated to each RACF ID
control the reports you can access

— OISSTAFF will no longer be an option to use for group
logins

— Requests for access to reports need to go to your

Manager
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Security Changes (Cont.)

— Additional information might be required for some
access

— Reminder: Log in once a month to maintain Mainframe
access

— Reminder: Change your Mainframe password every 60
days (or less)
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Accessing the Mainframe

* DHR (Mainframe login screen)
-G
— CESN
— Your RACF ID and password

* From a clear screen, enter
- VWHR
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“f Hummingbird’

= HostExplorer®
Traditional & Browser-based Host Access
to Legacy System
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Primary Selection Screen for CA View

CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR

Command ===>
HWB1234

Report ID
Select By
Index Name

Dist ID Name
—

Distribution ID

Selection By Copy:
Previous Copy No. (Enter B or blank for

most recent copy, 1 for next

most recent copy, etc., or

ALL for all copies.)

Selection By Date:
From ( mm/dd/yyyy )

To / No. of Days ( mm/dd/yyyy or nnn )

Enter END command to terminate this CA View session
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Primary Selection Screen for CA View
(Commands)
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Command Line
—

END (F3)
RETURN (F4)
DOWN (F8)
UP (F7)
LEFT (F10)
RIGHT (F11)
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CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command

Distribution ID ---> HWB1234

Report ID
Select By
Index Name

Selection By Copy:
Previous Copy No. (Enter @ or blank for
most recent copy, 1 for next
most recent copy, etc., or
ALL for all copies.)

Selection By Date:
From ( mm/dd/yyyy )

To / No. of Days ( mm/dd/yyyy or nnn )

Enter END command to terminate this CA View session.

Joint Agency Effort
OIS, DAS, ETS, DHS
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Switching Distribution IDs

» Enter MODE (Dist ID name) in the Command Line to switch
between Distribution IDs

Hesalth

Current
Dist ID

Use MODE
command

New
Dist ID
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CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command ==

Distribution ID --->HHBEBBO

CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command ===>|MODE HWB1234

Distribution ID ---> HWBOBBO

CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command ==

Distribution ID ---> HWB1234
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Report ID

ReportID —

WCM*
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CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command =

Distribution ID ---> HWB1234
Report ID

Select By

Index Name

Selection By Cop
Previous Copy

(Enter @ or blank for
most recent copy, 1 for next
most recent copy, etc., or
ALL for all copies.)

Selection By Date:
From ( mm/dd/yyyy )
To / No. of ( mm/dd/yyyy or nnn )

Enter END command to terminate this CA View session.

Joint Agency Effort Oregon
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CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command =
Distribution ID ---> HWB1234
Report ID

Select By

Index Name Value

Selection By Copy:
Previous Copy No. (Enter B or blank for

most recent copy, 1 for next

most recent copy, etc., or

ALL for all copies.)

Selection By Date:
From ( mm/dd/yyyy )

To / No. of Days ( mm/dd/yyyy or nnn )

Enter END command to terminate this CA View session
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Selection By Copy

CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR

Command =

Selection by
Copy
(Generation)
—_
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Distribution ID ---> HWB1234

Report ID >
Select By R
Index Name

Selection By Cop
Previous Copy

Selection By Date:
From
To / No. of

(Enter @ or blank for
most recent copy, 1 for next
most recent copy, etc., or
ALL for all copies.)

( mm/dd/yyyy )
( mm/dd/yyyy or nnn )

Enter END command to terminate this CA View session.

Joint Agency Effort
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Selection by Date

CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR
Command =

Distribution ID --->
Report ID

Select By
Index Name

Selection By Copy:

Selection by
Date
(or Range)

Previous Copy No.

HWB1234

X
R
Value

(Enter B or blank for
most recent copy, 1 fo
most recent copy, etc
ALL for all copies.)

bl Se'ection By Date: [ ]

From
To / No

XDHS
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of Days

( mm/dd/yyyy )
( mm/dd/yyyy or nnn )

END command to terminate this CR View session
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Changing the Way you Search

Old Way

New Way

1. Uncertain of report name

2. Enter partial search criteria (such
as SJH).

3. Returns reports that match the
partial search. One line, per
report, with the report number and
title of the report.

4. Select one.

5. List of the reports that have been
run appears.

as WCN*).

. Select one.

17
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Uncertain of report name
Enter partial search criteria (such

Enter date parameters with the
search.

Returns reports that match the
partial search with dates. One line
per each time the report ran, in
alphabetical order by report then
by date of last run.

List of the reports that have been
run appears.
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Dist ID Name

Report ID —»

Sample Search Criteria

CA View EX
Command

- Primary Selection for SYSZN.CVPG.DHSR

HWB1234

NS Distribution ID -

Report ID
—_— Select By

Select By Tndex Name
Selection By Copy:
Previous Copy No. (Enter @ or blank for
) most recent copy, 1 for next
Selection most recent copy, etc., or
ALL for all copies.)
by Date (or

Selection By Date:
Range) — From
To / No. of Days

09/02/2017,
09/15/2817

Enter END command to terminate this CA View session.

( mm/dd/yyyy )
( mm/dd/yyyy or nnn )
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Sample Results

Select a
Report
—

).(
Oregon Department
of Human Services

19

CA View EXP
Command

Sel Report ID Description

WCMx

WCM5125R-F
WCM521BR-A
WCM5210R-B
WCMB1BBR-A
WCMB2BOR-A
WCM62B00OR-B
WCM8750X-A

KKK XK KK XK KKK KKK KKK KKK KK KKK KKK

CMS CASES CNT OF HOUSEHO
JOBS/MH/D&A/SUPPORT IPV
JOBS/MH/D&A/SUPPORT IPV
CASES WITH STD N/R NEEDI
CASE TRANSFERS FROM 5503
CASE TRANSFERS FROM 5503
CMS CHECK TYPE, MONTHLY

Joint Agency Effort
OIS, DAS, ETS, DHS

Arch Date
<SEL>

09/085/2017 2

09/05/2017
09/B85/2017

09/14/2817 2

09/m8/2017

09/08/2817 2

09/@5/2017

Scrol |

Loc
x
PERM
PTAP
PTAP
PERM
PERM
PERM
PERM

2386
1448
1464
12
241
10
24

Oregon

Lines _Pages

BOttom OF Data ks ks sk Kk x Kk x K kKX K KX X %

-Authority
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Report Selection List Screen

Arch Date Time Loc
(Locationy ~ Pages

Description (Archival)

CA View EXP -----------ooo-

Command
Sel
Report ID Se

ion —> {1l
SEIEC“OH WCM5210R-A JOBS/MH/D&A/SUPPORT IPV B9/05/201

f|e|d WCM5218R-B JOBS/MH/D&A/SUPPORT IPV B9/05/2017
WCMB1BBR-A CASES WITH STD N/R NEEDI B88/14/2817
WCMB2BBR-A CASE TRANSFERS FROM 5503 B9/B88/2017
WCMB2BOR-B CASE TRANSFERS FROM 5583 089/88/2817

WCMB758X-A  CMS CHECK TYPE, MONTHLY B9/85/2817
xxxxxxxx Bottom of Data xx

0,
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Report ID Arch Date
WCM CMS CASES CNT OF HOUSEHO 2017

|

c
PERM
PTAP
PTAP
PERM
PERM
PERM
PERM

XK KK XK

Lines

Vo
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Refining Search Results W

¢ Report ID Column
— Partial Report ID — enter the first 3 letters followed an “*”

e Description Column
— Enter first word of report name followed by an “*”
— Search by date (When Report ID or Report Description is
unknown)

e ARCH Date column (Archival date)
— Enter desired date in this column

).(D H S Joint Agency Effort

Oregon Department OIS, DAS, ETS, DHS
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Filter, Sort, and Locate Reports g;

* Filter reports
— Enter search criteria in any column to limit results
— Locate a specific Report ID - Enter L reportid in the
Command Line

e Command Line items
— Sort description — sorts the columns on the Report
selection screen alphabetically
— Locate xxxxx — searches for any term in the report
name such as Revolve, and takes you to that row in

the report results.
Oregon
Hezlth
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Sample Report — Select Branch
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Sample Report

Select a
Branch
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---> WCM5125R-F
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CA View Browse - WCM5125R-F -- Rec DDBOOBS03 Pg 0000034.008 Lock B8 Col 881

680
Command >

N Scrol | => PRABGE
REPORT: WCM5125R-F CLIENT MAINTENANCE S

COUNT OF HOUSEHOLDS BY LANGUAGE WITHIN

SEQUENCE: BR, LANG

BR: 1401 SE PORTLAND

TOTALS

Joint Agency Effort
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Printing Reports

L

9.

Tips for Printing Reports

* Primary options for printing « Some reports are very large, know size before you print
— PRT in the Command while browsing/viewing the report
— P in the Sel column while searching reports : PrOgram F2 (plank) key to be a PRT command. You must

T ) ) be using CA View when you program this key.
— Print individual or multiple pages, or records (lines of
the report) from the Reprint Attributes screen
« All options do the following
— Prints entire report

— Go to Reprint Attributes screen

).(
Oregon Department
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Printing Reports while Browsing

e Browsing/viewing the report

— Enter PRT in the Command Line while viewing the
report

CA View Browse WFR114BR-H -- Rec DOBOBBBOO Pg 0BOBBO1.B01 Lock B8 Col 0B1 888
Command

Xk xR X wcxooooooooe Top of Data xoexeosxxoxxones

.SARPAGE DS=REPORTH .WFRO2018.STEPS520 /08008905

.REPORT N WFR114BR-H TANF FEDERAL REPORT
SEQUENCE : RGENCY, PROGRAM

403B TRANSACTION SUMMARY OF TANF
SUBPROGRAM, REASON FOR RPT PERIOD JUNE 20
. AUTO

. PROG REASON susp SUSM CLOSE CLOSE DEATH DENY PEND NEW REOPEN

2 583 483
2 1

)
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Printing Reports while Searching

* From the Report List Selection screen
— Enter P in the Sel column while searching reports

CA View EXP
Command Scrol |

Lines _Pages

Sel Report IB Description Loc
x x

WFRx

E WFR1140R-H 483B TRANSACTION SUMMARY 718 PTAP
WFR37BBX-A  CASES WITH 2-PARENTS FAM 08: PERM
WFR37080X-B CASES WITH PAREN FAM B 08: PERM
WFR3710X-B ST TANF CASES - WITH DUP 7 08: PERM
WFR4140R-A TANF ACTIVE DATA TYPE ER BZ 2 15: PTAP
WFR4140R-B SUMMARY TANF ACTIVE DATA 02 e 1 PTAP
WFR4150R-A TANF CLOSED DATA TYPE ER B PTAP
WFR4150R-B SUMMARY TANF CLOSED DATA 02 £ PTAP

Joint Agency Effort
Oregon Department OIS, DAS, ETS, DHS
of Human Services
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Setting Print Attributes
(CA Deliver Reprint Attributes Screen)

e Configure your printer setup and report output
— Banner - * suppresses printing a Banner page
— Class — P (always set to P)
— DEST - mainframe printer ID - HXXX

Writer field - leave blank

CA View EXP -----------
Command ===>

---> WFR114BR-H

---> WFRE2BNP  Jobid ---> JOBB6296
------------- Primary -------------
BANNER — BANNER BANNER
CLASS —_— CLASS CLASS
DEST > DEST DEST
: WRITER WRITER
(Printer ID)

( O
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Printing Pages or Records

(Options cannot be combined)

» Range of Pages

— 1:15 prints the first 15 pages of the report
* Multiple Pages

— 29 33 prints pages 2, 9, and 33
e Number of records

— 45:75 prints records 45 to 75 of the report

Enter optional page/record range(s):
Page Range —»

ord range(s):

Multiple Pages =—>

Enter optional page/record range(s):

Records Range —» :ZEEEP
0,
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Screen Functionality

e From any screen
— Enter END in the Command Line to exit CA View
— A Program ended normally message appears

— If CA View times out, you might see a Session Exceeded Longwait
message

— An Authorization failed message means you might not have access
to a report or branch, check with your manager for access.

CA View EXP -- Primary Selection for SYSZN.CVPG.DHSR

Command ===> END'K

EBCXMMEQ Connected program ended normally
JEBCKMC17 XMS SESSION EXCEEDED LONGWAIT=

Page Index Selection List

Authorization failed

Oregon Department Scrol| ===> PAGE

of Human Services
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Basic Troubleshooting Guide

IIIIIIIiiiiiEiIIIIIIIIIIIIII'iiiiEiIIIIIIIIIIIIII'iiiiiiiIIIIIIII

Reports not appearing

Authorization Failed
message

Session Exceeded
Longwait message

).(
Oregon Department
of Human Services
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Check Dist ID access  Manager to verify access

You do not have
permission to access this
report or branch

Manager to verify access

Automatically logged out, N/A
clear screen and log in
again

Joint Agency Effort Oregon
OIS, DAS, ETS, DHS ( :a
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Help and Contacts »
S

R

e Primary source of assistance are your Managers (who
approve access then Data Stewards and sub-
administrators grant it)

» Service Desk can open tickets but unable to assist with
access issues since security is linked to RACF ID

» All CA View Service Desk items go to Data Stewards
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